SASKATCHEWAN

BLUE CROSS

Dear Group Plan Member,

As of July 2018, Saskatchewan Blue Cross will no longer be mailing explanation of benefits
statements to group plan members who have signed up for direct deposit.

This service enhancement makes our processes more efficient, paperless and environmentally
friendly, reflecting the interests of many of our group plan members who use direct deposit.

Why Wait for Your Money? Sign Up Today for Direct Deposit!

If you haven’t already signed up for direct deposit, there are two easy options to do so:

1) SK Blue Cross Group Member Mobile App
e Tap “my account” from the upper menu.
e Then select “direct deposit banking information” and save
your information.

2) Group Member Services Site
e Signup or login as a group member at sk.bluecross.ca/log-in
e Click “member” in the menu. Select the “banking” tab, then
enter and submit your banking information.

Viewing Explanation of Benefits Statements

Once you’ve signed up for direct deposit, there are two easy options for accessing explanation of
benefits statements:

e Tap “view my claims” and select the claim you want to view.
e |f you need your statement for coordination of benefits, you can
save a screenshot or print a copy.

1) SK Blue Cross Group Member Mobile App = 4/’

2) Group Member Services Site
e Sign up or log in as a group member at sk.bluecross.ca/log-in
e Click “statements” and choose the claim you want to view
or print.

Signing up for direct deposit and accessing explanation of benefits statements on our website or
through our mobile app will help you get the information you need, when you need it.

Feel free to contact us at 1-800-USEBLUE® if you have any questions or visit
sk.bluecross.ca/paperless for more information.
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